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This report aims to shed light on JICO's
achievements in the area of corporate social
responsibility, by playing an active role in
achieving a visible effect on the society, through
its multiple project through its many CSR
projects. These projects fall in line with the
company’s aims to contribute to the
achievement of sustainable development.

The company’s CSR initiatives for the year 2021,
cover several areas and different sectors
including:

1. Society

2. Education

3. Care

4. Sports

5. Environment
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When it comes to fighting poverty and hunger,
the company offered its support to several
development organizations including but not
limited to; SOS Village, Aman Orphans Fund,
Darat Samir Shamma, Badwa Center for Special
Education, the Jordanian Association for
rehabilitating and Orphan Care, as part of the
organization’s realization of the important role
that these entities play in the development of
the country and the citizen.
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Supporting “Dethar Campaign” where the
organization provided blankets for supporting
“Darat Samir Shamma”for the winter season. The
number of blankets provided was 29, as Darat
Society offers support for the elderly.

The company offers special attention for people
with special needs, thus it provided support to
the Badwa Center for Special Education, whereby
it contributed to the distribution of educational
toys for 20 children with Down Syndrome in
celebration of Down Syndrome Day.
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The company offered its support for SOS Village
in the latter's campaign for the Holy Month of
Ramadan titled sponsor an orphan for JD 15 a

month, and gain God’s blessings. The company
also commemorated the mothers in SOS Village
by providing them with nominal gifts on Mothers’
Day. The gifts were given to 34 mothers.
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The company distributed 30 shopping vouchers
to the street workers on Labor Day as a thank
you for their services to the nation and its
people. This campaign was conducted in
collaboration with the Influencer Farah Matalga
and her association “Giving Joy”.

The company support the Eid campaign “with
you this Eid” by the Jordanian Association for
Rehabilitating and Orphan Care, through this
support the company provided Eid clothes to 25
orphans as well as gifts, a meal, and entertaining
activities in Galaxy Park Taj Mall.
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The company donated an insurance coupon to
the Shams Al Amal association for supporting
people with special needs in Sahab. The coupon
served to provide insurance for the association’s
vehicle.
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The company supported the Jordan Business
Women’s Association celebration titled “The
Effect of COVID-19 on the Economy and the
Businesses Run by Women”. The celebration aims
to support the women’s journey towards
economic independence. This is achieved
through highlighting the role of women in
socio-economic development, and supporting
the national economy by raising women’s
capacities, whereby capacities are raised by
feeding the society with women who are
qualified, capable, and willing to launch SMEs.
These SMEs are launched through supporting
women’s financial independence, through their
empowerment.
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The company held a workshop titled “Power of
Empowerment”. The workshop aimed to
strengthen the leadership role of women in their
business communities. In doing so, the company
contributes to achieving gender equality, and
gender centric positive thinking, and the creation
of an all-inclusive work environment. The workshop
was attended by 20 female employees within the
company. The organization was attended by M:s.
Samia Al Farra and Ms. Hakam Al Qsous.
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11.

The company focuses on the Education Sector,
as part of its strong beliefs in the central role that
this sector plays in building communities. Thus,
the company launched an initiative geared
towards training university students and
presenting them with academic scholarships.
From another angle, the company also plays a
pivotal role in attempting to solve the issue of
unemployment by providing work opportunities
for university graduates. This is done through its
participation in career days. This participation
helps to shed the light on the Jordanian youth
capacities that could be invested in for building
future communities.
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The initiatives that the company invested
in, within this area include the following:

The Training Initiative for University Students
which offered training services to 18 students in
private and public universities, though offering
them a chance to see the practical side of working
in Risk Management and the Insurance Sector.
Thus, these students trained in the different
company departments. The company also offered
financial awards to four students with the most
innovative ideas provided during their training.
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The company participated in several career
expos include ding one career expo in the
Applied Science University, the Middle East
University, through audio-video tools. The
company also took part in the Spark Career Day,
whereby the opening ceremony of this day was
sponsored by the Minister of Labor H.E. Mr. Nayif
Staitiyeh, and the Minister of Digital Economics
and Entrepreneurship H. E. Mr. Ahmad
Hanandeh. The aim of this day is to provide
opportunities for employment for the youth in
Jordan in  order to contribute the
socio-economic development in Jordan.
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13.

The company offered financial support for the
programs provided by the Al Aman Fund for the
Future of Orphans, for Orphans aged 18 and
above. These funds go towards teaching these
benefieries life skills and the academic learning
they need. The donation went towards covering
four university students, through the Building
of Capacities Program, which includes training
in the following areas: writing CVs, creating
accounts on Career Websites, interview skills,
work ethics, and career guidance on choosing
the right job. This program is offered to
students in their education, whereby the fund is
geared towards providing a bright future for
orphans by offering training and career
development services.

The company provided financial support to the
Khalil Al Rahman charitable Society, through
providing scholarships for four university
students benefiting from the society.

UloVl oain laoad) Ll dolpl (o e i

VO 0J93) PUSII (o Aitaei) ol Judiuie]
JUA (o IN Y lgoil Yoo ol diley Jlao
wonBll pylzilly dglall Wllao)l oaylus)
Ayl W)jlno dunsil Epill juisl mdg (ojl
$lg "Gladll <" Qolp Aa Jusola Wil
U] Gl 6wl @l AUl Gl Joudy
Wljlaro 1@5Uag)l (e ¢iadl Ulnio Lde Wilnn
do gl jlial @Quors wJosll GUsUAT ALboll
JUs wlall @oainll doady sallg .Guwlioll
90 Ango Weainll wad Ul Cuyn duuljall 641l
i) Gpuito J1dino §u8ai uo doalunoll

oea]lg uls il JAA (Lo ol

cliag Yooyl Jda duzon) Odlo oed myad] E
&g Wlsoln)l wln) duwly aio JAub ode
UM € maaace




dylc)
CARE



15.

The company’s commitment to initiatives
related to health and human care comes as a
high priority amongst its social development
goals. Thus, it supported and spearheaded
several initiatives in this area.
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16.

The company'’s support in this area
included the following:

The company organized awareness campaigns
for blood donations in collaboration with the
King Hussain Cancer (KHCC) Center Blood Bank.

The company also supported KHCC further by

installing the latter’s donation boxes within its
departments as a recognition for KHCC's role on
reducing physical and emotional pain on
Cancer patients.
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3. The company purchased gifts from “The Hope
Shop” in KHCC in celebration of the Month of
October for Breast Cancer Awareness, where
proceeds went towards supporting women of
less fortunate backgrounds in their quest to run
Breast Cancer Awareness Day detection tests.
Also in celebration of October, the company
organized a Pink day for its team, during which
gifts from The Hope Shop were distributed to the
whole team members, as well as green apples as
a reminder of the role it plays in strengthening
the immune system against Cancer.
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supported all health entities in
lestine including; The Jordanian
Healthcare Support in Palestine

offers healthcare support for
gees in refugee camps.

The company provided support for the UNRWA

by providing people in Gaza with financial
support, enablement opportunities, and basic
services including; food, health, shelter, and
education.
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The company shows special interest in sports, as CLA (o Ul ywadll dAapb saJ oloial Gyl
it provided financial support for the Al Jazeera Ul 6pjiall Galil) Ualo loea dApill Ciond
sports club, as part of its strong belief in the role L0 AUzl 4y Pgdi Bl Jgally lio Uloy) elag
that the club plays in building the communities ol Jlaoll wmuMIuléjJu&oJMI a0)

capacities in the area of sports and athletics.
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21.

The company is well aware of the responsibilities
it holds towards preserving the environment,
and reducing its effect on it. The company has
aims to be environmentally friendly by adopting
green practices as part of its operations. Its
initiatives in this area include the following:
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1 e Thecompany sponsored the Bronze phase of the

22,

Green Convoy Program which was released by
the Arab Society for Environmental Protection.
The sponsorship came in the form of planting
200 fruit trees in the Jordan Valley. These trees
were planted in lands belonging to needy
families, as a means for providing additional
sources of income for them.

JERUSALEM
INSURANCE /

clpiall dlalall
0 dpolo dpuil200dcl)j

2021 :nilagll Golll Ijyjai
wbwgl] jlgelll

The company automated all its processes,
procedures, and services it provides to clients,
and it also activated services it provides via its
app and its website. This is part of its aims to
become a paperless organization and to better
preserve the environment.
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23.

The company is currently working on
establishing a new location for itself in the Al
Jandaweel area, in the King Abdullah Il street,
building No. 7, within the Capital City of Amman.
The new location holds a modern design, which
takes into account sustainable design specs.
The new location is expected to be inaugurated
at the end of the year 2022, whereby it will
provide a modern working environment, and
optimal services to clients. The new location is
expected to include sustainable elements such
as: natural views, and other features that
conserve water, solar energy, and shade.

The new building comprises six floors above the
ground, administrative offices with high-tech
equipment, other services, and car parking.

The company’s effects on the environment are
not too severe as it conserves its use of paper,
water, and energy. The company works further to
reduce energy consumption by doing the
following: using temperature control devices
that adopt inverter technology that is known to
reduce electricity consumption and to use LED
lighting systems.

The screens have screen-saver activation mode
where screens are automatically switched off
when not in use on laptops.

Local Sustainable Procurements:

The company adopts local sustainable
procurements, by most expenses being incurred
on office and desk supplies, programs,
stationary, and even though it understands that
these purchases have an impact on enhancing
local markets and industries, through its supply
chain management. Thus, it makes special
efforts to support local suppliers, to contribute
to enhancing the local economy and creating
more employment opportunities.

In 2021, the company’s expenses on supplies
from local suppliers reached %100 its total
purchases. It supported 257 local suppliers
across its network.
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